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yeah (.) tokay (.6) s::0 (.3) could you rtell me about
some of the things that you had to make design
decisicns about

(.3) mm (hhhh) s::c (1.3) >1 think some of the biggest
things< (.3) um because this company that we worked
with they had never (.7) done any like sustainability
initiative protjects berfore (.8)

it was getting them familiar with the sustainable (.8)
materials um (.6} >you know>
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You connot come ond decide how you should address a person. |

It’s up to that person to tell you how you should address him or
her, or them. We are referred to as 5an people, and Bushmen,
that is not how we know ourselves. | think the term Bushmen
come from o Dutch word thot | connot even pronounce, which
means outlow. But how we came to be known as outlaws is
becouse we resisted them. The word bushmoan still exists today.
And people understand it now from the English context os
peopie from the bush. As Africans, we are all from the bush.
Even as I am speoking todoy, we are referred to as Bushmen,
which seem inferior to other tribes [...). The word bushman is
brought by an outsider and now used by an Africon against a
fellow African.”
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From‘ifonly’to‘whatif’:
An ethnographic study into design thinking and organizational change
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